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Terms & conditions for Europe tours:

o All rates are quoted in euro.
o Rates validity: 1 December 2011-10 March 2012.

o All rates for passengers who check in hotels by using Iranian passport only.
Payment policy:

o Full prepayment must be received 10 days before passengers arrival date (50% required for booking processing).
o  For payment, please see account details mentioned in our invoices.
o Cancellation and change policy for bookings:
1) Change or cancel booking after booking, one night charge for every confirmed rooms (Plus flight fee included in the tour).
2) Change or cancel booking within 10-3 days to check in date, charge 50% full period for every confirmed rooms (Plus flight fee
included in the tour). Less than 3 days to check-in all hotels will be non-refundable.
3) No-show hotels in Europe will charge full period for every confirmed rooms.
4) All flights tickets are non-refundable and non-transferable. All penalties and extra charges for flight change is out of
PersiaTravelMart responsibility.
5) All transfers and optional tours can be cancelled without any charge 3 days before starting tour. After this date all tours are

non-refundable.

Important note:

1) One child stay with one adult in twn / dbl room hotels charge child same rate as adult.
2) Triple room means double bed + extra roll away bed.

3) No refund for early check out and not use others services included in package.

4) Passenger who could not join group transfers must pay extra cost of private transfer depends on country or city.
5) All passengers meet guide at meeting point arrival area.

6) Maximum wait at airport for 2 hours after flight landed. It is free. No refund at all for delay or no-show.
7) All hotels are included daily breakfast.

8) All hotels are check in time 02:00 P.M. and check out time 12:00 A.M.(noon)

9) For all airlines one free baggage size 25*45*55 cm with less than 8 Kg is allowed and included in the flight fees.
10) All baggage fees are customer responsibility and all extra charges are out of PersiaTravelMart responsibilities.

11) Low cost airlines do not allowance to bring food, drinks, all kind of meals on board.
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